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In order for clients to access GUS as a Lender Agent of Plaza, there is a two-part process that must be 

completed. Clients must complete the initial GUS registration directly on the USDA website. Once clients 
have confirmed their initial account setup, they will need to contact Plaza’s Client Services department to 

complete the security role setup. 

 
The below steps explain how to create a GUS account directly on USDA’s website.  

 
1. Access USDA’s eAuthentication website: https://www.eauth.usda.gov/ 

 

2. Click on either of the Create an Account links found on the Home page.  
 

 
 

  

GUS User Account Setup Wholesale 

https://www.eauth.usda.gov/
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3. On the Create an Account – Getting Started screen, select Register for a Level 1 Account.  
 

 
 

4. Step 1: On the Register for your Account – Level 1 screen, complete all required fields in red. You will also 
be required to enter four security questions and answers. When finished, click Continue.  
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5. Step 2: Verify that the User information and Security Questions & Answers you provided are entered correctly. 

When finished, click Submit.  
 

 
 

6. Step 3:  Print the following confirmation notification for your records.  You should also receive an email 
confirmation immediately afterwards with further instructions on how to complete the activation of your account. 

**You must follow the instructions provided on the email confirmation.  
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7. Step 4:  Once you receive the confirmation email, click the ACTIVATE MY ACCOUNT link. 
 

          

8. Step 5:  Now that your account has been activated, the next step is to associate that account with Plaza. To 

complete this step, email Plaza’s Client Services department at broker.approval@plazahomemortgage.com.  

 

In your email request, provide the following information: 

 Company Name and NMLS # 

 Contact phone number 

 6-digit PULSE Company ID 

 Your GUS eAuth User ID 

 First Name and Last Name, as entered during your GUS registration 

 
Plaza’s Client Services department will contact you immediately once the setup is complete.  

 

*For questions on setting up your account, please contact the GUS Help Desk at 1-800-457-3642 (Option 1) or by email 

at eAuthHelpDesk@ftc.usda.gov. 

*For questions on submitting a GUS loan, please refer to the GUS User Guide. 

Account Activation confirmed 
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