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Disclaimer

The information presented in this webinar is based on the opinions and research of American Reporting 
Company, LLC (ARC) and do not necessarily represent the opinions of  Plaza Home Mortgage; MGIC, or other 
entities mentioned herein. Any examples are hypothetical and are for illustrative purposes only. Our training 
is not intended and should not be interpreted or relied upon as legal advice. We encourage you to seek legal 
and compliance advice from a qualified professional. We have done our best to verify all information and to 
credit all sources of information contained herein. 

American Reporting Company, LLC; Plaza Home Mortgage; and MGIC, EXPRESSLY DISCLAIM ANY AND ALL 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE REGARDING THESE MATERIALS AND OUR TRAINING 
PROGRAM.  IN NO EVENT WILL Plaza Home Mortgage BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, 
PUNITIVE OR CONSEQUENTIAL DAMAGES OF ANY KIND WITH RESPECT TO THE TRAINING OR MATERIALS 
PROVIDED.
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By the end of this session, we will 

☑ develop strategies to avoid delays in the loan process. 

☑ understand options for credit file security. 

☑  understand different credit scores. 

☑ understand changes in medical collections.

☑ feel more confident discussing these subjects with borrowers and colleagues. 
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Best Practices for Success: Pre and 
Post Credit Pull 
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Pre-Credit Checklist to Avoid Delays 

Does your borrower have a locked or a frozen file?
Remove prior to pulling credit to ensure you can review the full credit file. 

Does your borrower have any accounts currently in a disputed status? 
Some investors may require disputes be removed prior to pulling credit.  

Does your borrower have any recent negative items or high credit card balances? 
It’s beneficial to know early and avoid surprises or delays. 

 

Provide your borrower the name of your credit provider – 

Consumers with credit monitoring services may see the name of your provider rather than your 
name. 
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Disputed Inquiries │“I didn’t authorize you to pull my credit.” 

• The bureaus have processes in place to address disputed inquiries. 
Check with your credit reporting provider. 

• Retain all documentation. 

• Advise your borrower: “The credit reporting agency’s name may
appear in the Inquiry Section of the credit report. 

American Reporting Company
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Post-Credit Checklist to Avoid Delays 

Are there frozen or locked files on your credit report?
Notify borrower to remove freezes and locks. Ask your CRA to re-access bureaus on existing 
report rather than re-pulling a new report. 

Are there any accounts currently in a disputed status? 
Confirm with underwriters and investors if disputes need to be removed. This may require a re-
score to resolve quickly before closing.

  

Are there any Mismatch or Fraud Alerts returned on the credit report? Review the credit 
report before re-pulling credit. Are you prepared for these events? 

Did your borrower receive any trigger lead calls from other lenders? 

How do you answer these? 
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Avoid Mismatch Alerts - check name, address, SSN  
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Alerts Section – Investigating Alerts
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Alerts Section – Is it fraud? 



11American Reporting Company

Common Alerts – Summary

ALERT DEFINITION/USE RECOMMENDED ACTION 

Mismatch Alerts Name; address; or SSN as 

entered does not match bureau 

records.

Contact your provider – verify 

correct name; address; or SSN 

based on documents or ‘Source 

of Information’. 

Fraud Alerts

Notifies lender consumer may 

have been a victim of fraud. 

Defer to your legal department 

for further action but typically 

lenders must verify consumer’s 

identity. 

Frozen/Locked File Consumer has chosen to restrict 

access to their credit report. 

Consumers should remove these 

prior to pulling credit. 
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Credit File Security 
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How to Place a Credit Lock or Freeze? 

Credit Lock
• Offered by all 3 bureaus
• Free at Equifax and TransUnion (Experian charges for subscription package.)
• Can interrupt or delay accessing credit data – Remember to unlock your file 

before your lender pulls credit.  

Credit Freeze
• Offered by all 3 bureaus 
• Always FREE-ze
• Can interrupt or delay accessing credit data - Remember to unlock your file 

before your lender pulls credit. 
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Fraud Alerts

Initial Fraud Alert: Active for 1 year. May be extended.

Extended Fraud Alert: Active for 7 years.

Active-Duty Fraud Alert: Available for military while on 
active-duty. May be extended.

For directions go to: 
https://www.identitytheft.gov/#/CreditBureauContacts 

https://www.identitytheft.gov/#/CreditBureauContacts


15American Reporting Company

Credit Monitoring 

Monitoring available at each credit bureau plus other third parties (some programs may require a fee.)

Click the buttons above for more info.

https://www.equifax.com/personal/products/identity-theft-protection/
https://www.transunion.com/credit-monitoring
https://www.experian.com/consumer-products/credit-monitoring.html
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Can Lenders Give a Copy of the Credit Report to Borrowers? 

• Defer to your legal department but if you do provide a copy…

• Provide the consumer copy version, not the lender’s version. 

• Credit score disclosures must be sent to each applicant; typically, 
within three days of pulling credit. 
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Credit Score Overview 
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Are all credit scores the same? 

• Mortgage industry uses FICO® Scores.

• Other creditors may use different score models such as 
VantageScore®  

  

• Consumer credit reports may include different score models; for 
example,  www.annualcreditreport.com and Credit Karma. 

           

http://www.annualcreditreport.com/
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FICO® Score Factors

Source: FICO®
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How Do Inquiries Impact FICO® Scores? 

• The only inquiries that impact FICO® Scores are consumer-initiated 
requests for credit. These are “hard hits.” NOTE: The mortgage industry 
allows for multiple inquiries within a specific timeframe. 

• Checking your own credit; applying for employment or rent; account review 
by existing creditors, do not impact credit scores. These are “soft hits.”

• If an inquiry does impact a score, on average it’s typically less than 5 
points. 
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How Does Account Status Impact FICO® Scores? 

No Impact on FICO® Scores if account is - 

• Current

• Deferred

• In Forbearance

• Affected by Natural or Declared Disaster

• Loan Modification.  

Impact on FICO® Scores if account status - 

• reflects delinquency or other negative status.  

• reflects high proportion of balance to credit limit. 

• reported as “Paying Under a Partial Payment 

Agreement”

Source: FICO  
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Industry Updates and Resources
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Are Medical Collections Still Reported?

• Any medical bill sent to collection cannot be reported to the credit bureaus for 
12 months. 

• All medical collections, paid or unpaid under $500 are no longer eligible for 
reporting to the credit bureaus.

• Consumers with previous medical collections under $500 should review their 
credit report at www.annualcreditreport.com to ensure these have been 
removed. 

http://www.annualcreditreport.com/
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When Will New Credit Score Models Be Used? 

• Fannie Mae and Freddie Mac plan to implement new credit score models in 
Q4 2024. 

• FICO 10T (Trended Data) and Vantage 4.0 are scheduled to be used in the 
mortgage industry replacing older models currently in use. Trended Data may 
impact the consumer’s score. 

• Both models are designed to include additional information such as rent, 
utilities, and telecom payments. 

• The GSEs plan to use both scores but switch from a tri-merge report to a bi-
merge report.  
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How Can Consumers Dispute Reporting Errors? 

Review – Confirm - Dispute 

Consumers can access their personal credit reports each week for free through 
www.annualcreditreport.com until December 31, 2023. 

Identify and confirm any credit reporting errors. 

Secure documentation for all corrections and deletion of reporting errors. 

File disputes online for quickest results:  
https://www.annualcreditreport.com/filingADispute.action 

http://www.annualcreditreport.com/
https://www.annualcreditreport.com/filingADispute.action
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How Can Borrowers Avoid Trigger Leads? 

Consumers can opt out by using the following links:

To eliminate unwanted mail solicitations, go to www.optoutprescreen.com or call 888-567-8688

To eliminate unwanted phone solicitations, go to www.donotcall.gov or call 888-382-1222.  

There are some exceptions to this process – companies that have a current relationship with you are 
exempt; as are certain non-profit organizations such as religious, political, or community-based non-profits 
seeking funding. To eliminate these solicitations, it is best to contact each organization directly. 

Consumers can also contact the Data & Marketing Association at https://dmachoice.thedma.org/ for 
additional assistance. 

http://www.optoutprescreen.com/
http://www.donotcall.gov/
https://dmachoice.thedma.org/
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Encourage Consumers To Avoid Credit Repair Dangers 

Credit Repair or Debt Management companies may…

• attempt to charge fees before any work is completed.

• promise or imply to delete legitimate credit items.

• ask lender for a copy of borrower’s credit report.

• These actions may violate the Credit Repair Organizations Act 
(CROA) or contracts with the credit bureaus. 

• Bureaus can restrict access to lenders who violate this regulation.

• A better alternative is to refer borrowers to a HUD certified 
counselor here: 
https://www.hud.gov/program_offices/housing/sfh/hcc/hcc_ho
me 

https://www.hud.gov/program_offices/housing/sfh/hcc/hcc_home
https://www.hud.gov/program_offices/housing/sfh/hcc/hcc_home
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Additional Resources 
• Take the Credit Score Quiz to check your knowledge. 

http://www.creditscorequiz.org/ 

• For more information about FICO® Scores go to www.myfico.com or 
www.ficoscore.com/education. 

• For more information about VantageScore® go here: 
www.your.vantagescore.com

• https://www.fico.com/en/covid-19-credit-reporting-impact-US 

• https://your.vantagescore.com/resource/435/how-protect-my-credit-score-if-
financial-hardships-covid-19

http://www.creditscorequiz.org/
http://www.myfico.com/
http://www.ficoscore.com/education
https://your.vantagescore.com/
https://www.fico.com/en/covid-19-credit-reporting-impact-US
https://your.vantagescore.com/resource/435/how-protect-my-credit-score-if-financial-hardships-covid-19
https://your.vantagescore.com/resource/435/how-protect-my-credit-score-if-financial-hardships-covid-19
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Contact Us
We would love to hear from you.

ARC Customer Service

Direct: 800.992.1058

E-mail: CS@arcreports.com

Visit Us On The Web

www.arcreports.com

LinkedIn

www.linkedin.com/company/arcreports

Mike Olden

VP Sales and Education

mikeo@arcreports.com

http://www.arcreports.com/
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