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Disclaimer

The information presented in this webinar is based on the opinions and research of American Reporting 
Company, LLC (ARC) and do not necessarily represent the opinions of Plaza Home Mortgage or MGIC. All 
examples are hypothetical and are for illustrative purposes only. Our training is not intended and should not 
be interpreted or relied upon as legal advice. We encourage you to seek legal and compliance advice from a 
qualified professional. Statistics from FICO® are based on United States consumers. We have done our best 
to verify all information and to credit all sources of information contained herein. 

Plaza Home Mortgage and MGIC EXPRESSLY DISCLAIM ANY AND ALL WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING WITHOUT LIMITATION WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE REGARDING THESE MATERIALS AND OUR TRAINING PROGRAM. IN NO EVENT WILL MGIC BE 
LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, PUNITIVE OR CONSEQUENTIAL DAMAGES OF ANY KIND 
WITH RESPECT TO THE TRAINING OR MATERIALS PROVIDED.
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Understanding Key Elements 

Credit Score Overview

Additional Tools for Success

Questions

What we will learn today…
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The Anatomy of a Credit Report



5American Reporting Company

Credit Report Header
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Score Model Section
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Alerts Section
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A Closer Look
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Equal Credit 
Opportunity Act

Whose account? 
Borrower or Co-
borrower?

Status of the current 
account

Which bureau is 
reporting the status?

American Reporting Company
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Alerts Section – Investigating Alerts
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Alerts Section – Investigating Alerts
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Alerts Section – Investigating Alerts
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Avoid mismatch alerts.

BORROWER CONFIRMS.CHECK FOR TYPOS.USE LEGAL NAMES.

American Reporting Company
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Alerts Continued – Fraud Alerts
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Credit Scores 
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FICO® Score Factors

Source: FICO®
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Score Models
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Tradelines
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Trended Data
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Collection Accounts
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Review the applicant info.

Review the score models.

Review the alerts.

The Big Picture
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Additional Tools For Success
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Trade Summary
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Trend Summary
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RiskView™ Liens and Judgements
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Consumer Copy Version
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Contact Us
We would love to hear from you.

Mike Olden
VP Sales and Education

Cell: 425.890.4985

Direct: 425.563.1978

E-mail: mikeo@arcreports.com

ARC Customer Service

Direct: 800.992.1058
E-mail: CS@arcreports.com

ARC Rapid Re-Score
E-mail: rescore@arcreports.com


