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Objectives

Decrease 
selling mistakes

Understanding  
Emotional 

Intelligence

Demonstrate 
self-awareness 

to improve 
relationships 



The most boring thing in the world?

Silence.
~Justin Timberlake





Everyone is talking about 
Emotional Intelligence



It’s built into our biology

Amygdala



Emotional Intelligence

Identify & manage 
your own emotions +
emotions of others



90% of top 
producers 

have 
high EQ EQ 

accounts for 
58%

of performance
Individuals 

with high EQ earn 
20% more



Make the right connections
to close more



Realtors speak 
to the heart of the
Borrowers



Be in tune with your
Customer’s Needs

The key is
Self Awareness



Listen with your
Eyes & Ears



Emotional Intelligence
goes beyond 
just the customer



People will forget 
what you SAID. 

People will forget 
what you DID. 

But people will 
NEVER forget 
how you made 
them FEEL. 
~Anonymous



Conclusion

Thank you for attending 
today’s Radian webinar.
Look for additional 
resources, updates and 
training in the “Thank You” 
email.

Have questions about 
Radian or MI? 
Contact your local 
Radian Account Manager.

Thank You!


