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Blueprint for Taking a 
Quality Application 



Today’s Agenda

Reviewing key changes of URLA

Discussing what happens next

Sharing best practices

Tips! for developing customer relationships  Tip!
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Best Practices

Do’s and Don’ts



Don’t Speak “Mortgage”

Make sure everyone 
understands the topicTip!

Don’t assume your 
customer knows the lingo



DTI Debt to Income Ratio
LTV Loan to Value

MI Mortgage Insurance
HOA Homeowners Association

CLTV Combined Loan To Value
HOI Homeowners Insurance

GSE Government Sponsored Entity 
(Fannie Mae & Freddie Mac)

P&I Principle and Interest

PITI Principle, Intertest, Taxes & 
Insurance

Don’t Speak “Mortgage”



Ask the customer’s 
permission

Know the WHY’s of 
information being asked

Continue to explore 
their needs

Do
Verify all information

Be detailed
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Tip!

Gloss over sections

Deflate their pride

Make up information 

Don’t



The New Application URLA:
Additions & Revisions

Sharing best practices and 
“go-to” questions

Additional Borrower Application

Lender Loan Application:
Changes & Tools

Additional: Unmarried 
Addendum, Continuation

Tip!
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ULRA  Overview

Four pages

Eight basic sections



What’s New?

Section 1



Borrower’s 
Legal Name Repeat SSN

Dependent 
number same 
as tax returns  

Same 
addresses as 
credit report

Section 1



New form

Additional Borrower Application

Same information



Section 1b

Complete two-year history

Self-employed Borrowers Tax return vs. Real income
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Supports stability 
of borrower’s 

earnings

Section 1c-e
Tip!

Provides 
employment 

history

Breaks down 
additional 
earnings



Section 2

Added 
options

Added 
options

Tip!
Make your 
borrower 

feel 
comfortable



Section 2

Tip!
Do not copy 
credit report

Have borrower disclose debts

Then compare to credit report

Some loans may not be in DTI



Section 3

Should you 
include empty lots 
with no mortgage 

on REO Schedule?

All properties 
must be listed 
in this section. 
Mortgage or no 

mortgage. 



Section 4
New Section



Answers should 
be consistent 

with other 
documentation

Section 5

Be consultative 
with your 
borrower

Help them 
understand why 
these answers 
are important



Section 6

Tip!
Review the 

acknowledgements 
and Agreements

Have you read 
this section?



Section 7

New Section



Section 8

HMDA

Tip!
Carefully read 

paragraph



Lender Loan Information

Added 
options

TIP! 
Ask 

Property 
Type



Lender Loan Information



Source: IRS Publication 555, 2020

In Alaska, 
spouses can sign 

an agreement 
making specific 

assets 
community 
property.

Represents Community Property States

TX LA

NMAZ

CA
NV

ID

WA

Community Property States

AK

WI



xLender Loan Information

TIP!
May have 

major 
impact on 

DTI



More Tips & Tools

• Know the taxes – Most states 
have free tax assessor website

• Know the MI – Check out 
Radian’s MI Rate Finder

• Know the HOI – work with your 
referral partners to get an 
estimate



Lender Loan Information

Final Cash estimate 
helps determine if loan 
amount should change

Should match 
Approximate Cost 

Sheet or Good Faith 
Estimate



Unmarried Addendum
New Section



Next steps

Discussing what happens next

Developing connection with 
customers



Follow Regulation Timelines
Send Disclosures

Loan Decision

Stay connected with your 
borrower during the process

Next steps

Ask for feedback on how 
you/your company is doing



Decision
Loan Approved

• Stay in touch 
• Keep borrower up 

to date with status 
and next steps

• Don’t disappear 
• Be a partner until 

closing

Decision: 
Loan Declined

• Don’t abandon the 
borrower!

• Develop an action 
plan!

• Offer quality client-
contact 
experiences 

Getting the Decision
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Reviewed key changes in 
applications

Best practices & connecting to 
the customer

Download the QRG

DoDoRecap



Visit our website: 
Radian.com/news-and-knowledge/training

Thank you 






